
 
 

        
 
 
Outstanding Service Award  
 
An SRES® Outstanding Service Award recipient must have shown extraordinary 
performance and presence in their respective community; demonstrated that 
they are a source of knowledge and expertise in working with the senior market; 
and must have shown exceptional principles and furtherance of the principles of 
good practice among REALTORS® and the 50+ market.  
 
SRES® Designee  Susan Swanson, SRES® 

 
Susan Swanson has been responding to the real estate needs of the residents of 
50+ community Heritage Isles in Viera, Florida for seven years. She assists retirees 
and Baby Boomers making the transition to the snowbird lifestyle as well as older 
individuals moving from Heritage Isles into assisted living communities.  
Susan received her SRES® designation in 2007. After serving the public for over 
two decades in healthcare, she truly understands the special needs of 50+ citizens 
and their families. Swanson holds annual Pink Martini fundraisers within the 
community to benefit the American Cancer Society, and is compassionately 
committed to helping all Heritage Isle residents who are making major life 
changes as they age. 

 


